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(Odd Sem.)
BUSINESS COMMUNICATION

Duration : 3 Hours Max. Marks : 80

Instructions : 1. Answer all the Units.

2. One Essay type questions and short note is
compulsory from each Unit.

3. Figures to the right indicate marks.

4. Answers should be written either in English or
Kannada completely.

UNIT -1

Q. No. 1. a) Define Communication. Explain different types of
communication. Marks : 10
ROBBID), W5 NA. DT DeB0 ROBVHBIB), WOA.
OR/eg=

Q. No. 1. a) ‘Body language makes a powerful impact on others.” Explain
this statement with regard to various aspects of body
language. Marks : 10

‘Bed o ABTT 330G Ty BRI W8T, TeD o0
DG 03N BOWORATOZ B3 HBEYFOTY, DWOR.

Q. No. 1. b) What is written communication ? Discuss the various

channels of written communication. Marks : 6
DT FOTHS 20TV ? AL FOBTIW QNG WIS NES)
W3R,
OR/ege»
Q. No. 1. b) Write a short note on verbal communication. Marks : 6

DPNT FoRDIT wﬁ\ 75:% esau;t'é 23OD.
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2. A 0
UNIT - I

Discuss the 7C’s of effective business communication. Marks : 10
TOHBORITIO m‘"smd RoZHIB 7C m#a’% 2303 20.
OR/e5s

Explain the barriers to communication and how they can
overcome barriers to communication.

ROBBIT BEIBEN O 3ent aowdm QDR @@f@im
e WOARWTITO @owdm DR

Marks : 10

Write a short note on need for business communication. Marks : 6

Vi T=ple} ROTBIT BN ZD ALyl 233 2)BON0.

OR/egs
Write a short note on errors in communication. Marks : 6
BoSBIBAS BreeRne wii T e33¢3 W3CA0.

UNIT =1l

What is report ? Mention different types of company reports
and importance of report. Marks : 10

SO 2053 O ? QNG 0e30T FoT TTONK TR JTHED
9, 30050, 030, YDA
OR/&ge»
What is Business letter and explain the parts of business
letters with example. Marks : 10

dwa@d @I, DOTTER =R BWTA, 2B mﬁmm
emmwdmmf 09038 IZOR.

Discuss the characteristics of a good business letter. Marks : 6
VB BBTOT T, T mmoqfawmq 332,

OR/egmo
Write an order letter with an imaginary situation. Marks : 6

2,080 RBRT, BT, TOORTTON B,
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UNIT = IV

What is MOU ? Explain its significance. Marks : 10

MOU Sones e o= OFEBRRTRORBA O 7 BTT
< o&meuwmm 3B,

OR/ewm
What is Right to Information Act ? What are the steps you
can take for filing application under RTI ? Marks : 10
D& aﬁﬁo FOCWT Q0T3ed 2 RTI WRODY, IO,
W a’xmz@o QCR) éﬁmimféummd B, 0N o&ndg)@ ?
Write a short note on P.].L. Marks : 6
.20. D, wj\ 20T 73:% wawsé WTB00.

OR/eg=

Discuss the points to be kept in mind while drafting a public
memorandum. Marks : 6

TR TIT mwﬁ w3, 553 SRo0aon mwseﬁwﬁmeﬁzﬂe@ﬁ
@oeﬁdm 2332,

UNIT -V

Discuss the art of public speaking and also mention the
elements of public speaking. Marks : 10

TORFLRIT DIBmordm FIOJ 232372 B AT T
TISTOBID eﬁoéﬁ@é& p3tes) eme?eai),o

OR /g

Elaborate on Client Counselling. Marks : 10
MO,®T NFITE i} D[OA.

Write a short note on role of body language in presentation. Marks : 6
ByR8oDY, BemynTadh wB W Wi 3TO LTS wBoWd.
OR /eoge

Write a short note on Influencing and conveyancing. Marks : 6
CIRADIESES T0RORTD 300D 3D w'@;t'é WB0200.




